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Time Stamping - It’s a Crucial Variable
Lawyers’ secret weapon
What you don’t realize
Being ahead of the team
The sneaky truth about timing in litigation

Depositions
Being called to testify
You could be next, seriously
Silently waiting your turn
Preparing for the worst
The alarming facts about nursing and litigation

Technology in the Nurses’ World
The medical record is just a machine
Charting by exception - a meaningless phrase
Minimalist charting could spell t-r-o-u-b-l-e
Knowing your gadgets or asking for help

Drop Down Boxes: Avoid the Risks
You could lose credibility
Choosing your options carefully
When your options are absent 
What the lawyers interpret from mishaps

Nursing Limits, Expectations & 
Responsibilities 
Your license is your shingle
Copying/Pasting... it’s a mistake
Finding the rules and regulations to guide you
Standing your ground, knowing your limits

The Crime Scene
The body speaks for itself
The silent witnesses
Others are also telling the story 
The circumstantial evidence 
Elements of a lawsuit

Your Worst Fears
Case studies
Actual depositions
Role of the plaintiff
Avoid becoming the defendant   

A Non-Profit Organization Connecting Knowledge with Need Since 1979

Seminar on DVD or CD Package: 
You can purchase a self-study package on the subject. You will receive a set of CDs or DVDs that include a digital copy of 
the seminar manual and post-test/evaluation. You and your colleagues can receive CE hours for a nominal fee.  
To determine if homestudy credits are available for your profession go to www.pesihealthcare.com or call  
800-844-8260. Check with your licensing board to verify acceptance of self-study credits for license renewal. Order 
today by using the order form on this brochure or by calling 800-844-8260.

www.pesihealthcare.com

www.pesihealthcare.com

1.	 Plan to use factual tactics to stay out of 
court.

2.	 Assess time stamping in your charting 
for contemporaneous patient accounts.

3.	 Explain deposition behaviors that favor 
your credibility.

4.	 Summarize hazards of inconsistent use 
of drop down boxes.

5.	 Distinguish between defense counsel 
that is for or against you.

6.	 Formulate habits that keep your  
license safe.

7.	 Analyze the chart specific to your 
specialty.

8.	 Contrast between poor and 
exceptional quality charting.

9.	 Summarize 
common charting 
mistakes and how 
to avoid them.
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Rochester, MN 
Tuesday, September 18, 2018

Bloomington, MN 
Thursday, September 20, 2018

Brooklyn Center, MN 
Wednesday, September 19, 2018

Live Video Webcast 
Thursday, September 20, 2018

REGISTER NOW: pesihc.com/express/64243
REGISTER NOW

pesihc.com/express/64243

LIVE VIDEO
WEBCAST

THURSDAY

Don’t Miss!

September 20, 2018
REGISTER ONLINE

pesihc.com/webcast/64260

Rochester, MN 
Tuesday, September 18, 2018

Brooklyn Center, MN 
Wednesday, September 19, 2018

Bloomington, MN 
Thursday, September 20, 2018

Live Video Webcast 
Thursday, September 20, 2018

Hassle-Free Cancellation Policy: If you contact us before the event date, you can exchange for a DVD or CD/
digital manual package on the subject (self-study continuing education credit may be available), a certificate to 
attend another seminar, or receive a tuition refund less a $30 cancel fee. Substitutions are permitted at any time.

Live Seminar & Webcast Schedule:
(Times listed in Central) 
7:30	 Registration/Morning Coffee & Tea
8:00	 Program begins
11:50-1:00  Lunch (on your own)
4:00	 Program ends
10 – 15 minute mid-morning and mid-afternoon breaks

For locations and maps, go to www.pesihealthcare.com, find 
your event, and click on the seminar title.

NURSING  
NEGLIGENCE

•	 The realities of time  
stamping

•	 50 facts you NEED to know

•	 Avoid the key hazards of  
drop down boxes in charting

•	 Deposition behaviors that add  
to nursing credibility 

•	 Hard evidence about what your 
charting communicates 

•	 Is the defense counsel for you?   
Or against you?

•	 Charting by exception -  
a meaningless phrase

•	 Trends in nursing litigation

Even If It’s Not 
Your Fault,  
It Will Be  

Your Problem

NURSING  
NEGLIGENCE
Even If It’s Not Your Fault,  
It Will Be Your Problem

Target Audience:
Nurses • Nurse Practitioners • Clinical Nurse Specialists 

Objectives

Have a seminar idea? A manuscript to publish?
The nation’s top speakers and authors contact PESI HealthCare first. If you are interested in becoming a speaker, or 
have a new topic idea, please contact Missy Cork at mcork@pesi.com or call (715) 855-6366.

SA
TISFA

CTION

Bring any training  
in-house!

Convenient • Cost-Effective • Customizable
Call Mary Czech 715-855-5254

www.pesihealthcare.com/inhouse



ADA needs: 
We would be happy to accommodate your ADA needs;  
please call at least two weeks prior to the seminar date. 

Walk-ins are welcome but admission cannot be guaranteed. Call M-F 
7:00-6:00 Central Time for space availability if registering within one 
week of seminar.

Tuition Options:
$30 Tuition: If you are interested in being our registration coordinator 
for the day, go to: www.pesihealthcare.com/coord for availability and 
job description, or call our Customer Service Dept. at 800-844-8260.
Groups of 10 or more: Call 800-844-8260 for discounts. 

Discounted Military Rate: PESI Inc. is proud to offer a $20 tuition 
discount on live seminar tuition for veterans and active duty military 
personnel.   Advance registration by phone required.
Discounted Student Rate: As part of its mission to serve educational 
needs, PESI, Inc. offers a reduced rate of 50% off standard tuition for 
students. Enclose a current student schedule with registration form.  
Go to www.pesihealthcare.com/faqs or call 800-844-8260 for details.
Advance registration required.
Cannot be combined  with other discounts.

Credits listed below are for full attendance at the live event only. Certificates of Completion are distributed at the 
conclusion of the live seminar for those who register prior to the event date and attend the full day. A letter of attendance will 
be issued to participants who register at the event, arrive late, or leave early. For those who registered day of (walk-ins), and 
are in full attendance, a certificate of completion for full CE credit will be sent within 30 days following the event.  For those in 
partial attendance (arrived late or left early), an adjusted certificate of completion reflecting partial credit will be issued within 
30 days (if your board allows). Please see “live seminar schedule” for full attendance start and end times. NOTE: Boards do not 
allow credit for breaks or lunch. 

If your profession is not listed, please contact your licensing board to determine your continuing education requirements and 
check for reciprocal approval. For other credit inquiries not specified below, or questions on home study credit availability, 
please contact cepesi@pesi.com or 800-844-8260 before the event.

Materials that are included in this course may include interventions and modalities that are beyond the authorized practice 
of mental health professionals. As a licensed professional, you are responsible for reviewing the scope of practice, including 
activities that are defined in law as beyond the boundaries of practice in accordance with and in compliance with your 
professions standards. 

PESI, Inc. offers continuing education programs and products under the brand names PESI, PESI Healthcare, PESI Rehab and 
Psychotherapy Networker.

NURSES/NURSE PRACTITIONER/CLINICAL NURSE SPECIALISTS: PESI, Inc. is accredited as a provider of 
continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation. 

Nurses in full attendance will earn 6.3 contact hours. PARTIAL CONTACT HOURS WILL BE AWARDED FOR PARTIAL 
ATTENDANCE. 

OTHER PROFESSIONS: This activity qualifies for 380 minutes of instructional content as required by many national, 
state and local licensing boards and professional organizations. Save your course outline and certificate of completion, 
and contact your own board or organization for specific requirements.
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How to Register:
�	 Please complete entire form (to notify you of seminar changes):  
	 please print; staple duplicate forms.

Mail Code: _______________________________   
See mail code box on address panel on reverse side

Name_________________________________ 	Profession______________________

Employer Name_ ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite_______________________________________________________

City_ ______________________________ 	 County___________________________

State ______________________________  Zip_ _____________________________

Home/Cell Ph (              )__________________________________________________

Dept. Ph (              )______________________________________________________

E-mail address_ ______________________________________________________

For your convenience, confirmations are sent via email.

Nursing Negligence: Even If It’s Not Your Fault, It Will Be 
Your Problem

Nursing Negligence: Even If It’s Not Your Fault,  
It Will Be Your Problem
___	 Seminar on DVD* (video) $199.99    (RNV077805)

___	 Seminar on CD* (audio) $169.99    (RNA077805)

___	Guilty or Innocent? book*  $24.95   (PUB074245)

CAN'T ATTEND THE SEMINAR?
See below for individual product orders

Product total $_ ________

	*Shipping		  _ __________

	 Subtotal		  _ __________

	 **Tax		  _ __________

	 TOTAL		  _ __________

*Shipping is $6.95 first item + 
$2.00 each add’l item.

**Residents add applicable state 
and local taxes except in AK, DE, 
MT, NH, OR
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Jessica attended a nursing program with stellar faculty and great internships. She had always 
heard, “if you don’t document, you will get in trouble”. No one could explain what that meant. 
During her orientation as a new graduate, her preceptor taught her how to document the unit 
requirements and reassured her that writing much more was a waste of time. Jessica never 
questioned otherwise. At this time in her career, Jessica was thinking… ”I don’t worry much 
about charting; the computer takes care of that. As long as I chart what my unit audits for, I can sleep 
soundly.” 

2 years later... Jessica sat down quietly at the deposition table, her head hung low and she hadn’t 
slept in months. They asked her to say and spell her name for the court reporter and she was 
sworn in. “Do you promise to tell the truth, the whole truth and nothing but the truth?” 

If this could happen to Jessica, it could happen to you. But how did this happen? How did what 
Jessica charted turn into a deposition proceeding? How does this happen to any good nurse? 

Healthcare today is rife with litigation against nurses. There is more accountability, reliability, 
autonomy, and liability. The rate of nurses becoming part of lawsuits is steadily on the rise. 
Join Legal Nurse Consultant, Brenda Elliff, RN, MPA, ONC, CCM, LNCC, for this interesting and 
intriguing look into nursing documentation. This intense workshop will immerse you into the 
world of nursing from a litigious viewpoint. 

Don’t end up like Jessica. Learn how to protect yourself, so you can sleep soundly tonight. 

� Check location: (make copy of locations) 

■	 ROCHESTER, MN	  
	 September 18, 2018         64243ROC  
	 Kahler Grand Hotel 
	 20 2nd Ave SW • 55902 • (507) 280-6200

■	 BROOKLYN CENTER, MN	  
	 September 19, 2018         64243BRK    
	 Embassy Suites Minneapolis-North 
	 6300 Earle Brown Dr • 55430 • (763) 560-2700

■	 BLOOMINGTON, MN	  
	 September 20, 2018         64243BLO    
	 Marriott Minneapolis Airport 
	 2020 American Boulevard East • 55425 • (952) 854-7441

■	 LIVE VIDEO WEBCAST	  
	 September 20, 2018         PLW64243    
	 Broadcast LIVE to your computer!

Brenda Elliff, RN, MPA, ONC, CCM, LNCC, established Elliff Medical-
Legal Services in 1996.  As a legal nurse consultant, she assists on both plaintiff and defense 
cases.  She performs record reviews, develops strategies and provides expert witness 
preparation. Her work involves Medical Malpractice, Worker’s Compensation, Personal 
Injury and a variety of legal cases. Previously, Brenda worked as a Health Care Coordinator 
for a large law firm and taught a Legal Nurse Consultation review course.  Initially she 
began working with attorneys on legal cases in California and has now expanded her scope 
throughout the Pacific NW.  

Her clinical nursing experiences are vast and span 40 years. Brenda has worked as a staff 
nurse, as a nurse manager at major teaching facilities, as nurse case manager and as an 
adjunct nursing professor. 

When not nursing, Brenda enjoys participating with a local performing group. The group has 
performed at the LA Christmas Parade, 75th Anniversary of Pearl Harbor Parade in Honolulu, 
Washington DC Cherry Blossom Parade.  Past nurses who have 
attended Brenda’s programs have appreciated the 
dynamic and fun way in which she can deliver 
excellent clinical and legal information. She 
has been a sought-after speaker at national, 
state and local levels, on a variety of topics 
that draw from her areas of expertise.

Live Seminar Education Credit Information

*SAVE BY INCLUDING THIS PRODUCT WITH SEMINAR REGISTRATION!

pesihc.com/express/64243

800-844-8260
Please have credit card available

800-554-9775

PESI HealthCare 
PO BOX 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL
Visit our Online Product Store: www.pesihealthcare.com/store

� Check tuition: 

ON-SITE Tuition with seminar manual
$199.99 – choose one of the options below:
   ■ per person for 2 or more preregistering together —OR—
   ■ single registration postmarked 3 weeks prior to seminar date

■	 $189.99 per person for 5 or more preregistering together

■	 $219.99 standard

Add-On Product
Distributed at seminar—FREE SHIPPING!

 �$24.95* Guilty or Innocent? book
*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

WEBCAST with downloadable seminar manual
■	 $199.99 registration (+ tax in HI, MN, NM, PA, WI)

� Indicate method of payment:
	 ALL REGISTRATIONS MUST BE PREPAID. 
	 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC	 ■ VISA	 ■ AE	 ■ Discover Novus
16 digits	 13-16 digits	 15 digits	 16 digits

Card #_ ___________________________________________

Card Exp.____________________ V-Code #*:_____________

Signature_________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

Questions? Visit www.pesihealthcare.com/faqs, or call 800-844-8260

REGISTER NOW
pesihc.com/express/64243

NURSING NEGLIGENCE
Even If It’s Not Your Fault, It Will Be Your Problem

SPEAKER

Guilty or Innocent? 
Protecting Your License Through Proper Nursing Documentation
Rosale Lobo, PhD, MSN, RN, CNS, LNCC 
With all the training and education nurses receive, there is little true explanation about the importance of 
documentation. Even in today’s litigious culture and the backlash of services no longer reimbursable—it is crucial 
we as nurses understand the rationale for our documentation practices. By creating specific systems to ensure 
license protection, we in turn provide more effective hand-off communication. Every nurse knows it’s the law and 
that you don’t want to lose your license, but do we really know why the methods of documentation are so vital to 
our livelihood? Has the electronic medical record made this approach additionally arduous? Do the questions on the 
EMR provide an accurate picture of the actual care provided? Often times, these reports are not clear or complete. 

Through fictional and non-fictional stories, Rosale Lobo reveals proper nursing documentation techniques— 
providing clarity and important best practice concepts that can be applied immediately.

Extraneous situations will arise in nursing, making it imperative to develop intentional methods of documentation. 
By putting together an effective system you will decrease your chances of being sued. For the future of nursing 
documentation, the EMR is not the answer, a personal system of accountability is. 

PESI Inc. is proud to offer this seminar (at these locations only) free of charge (on live seminar 
tuition) for veterans and active duty military personnel.   Advance registration by phone required.

FREE TUITION
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Live Webcast Details and Live Webcast Continuing Education Credit Information
Join us on September 20, 2018, for this live, interactive webcast! Invite your entire office and, like a live seminar, 
“attend” the webcast at its scheduled time. It’s easy and convenient! Webcasts provide everything you need for a premier 
educational experience including real-time video and audio of the speaker. See and hear the speaker, ask questions via 
email and have them answered during the webcast, and watch the slides all on your computer screen. Seminar materials 
are available for download. One CE Certificate is included. Certificates of Completion can be printed after completing and 
passing the on-line post-test evaluation. Additional certificates are available for $29.99 USD per participant. Please see 
“live seminar schedule” for full attendance start and end times. NOTE: Boards do not allow credit for breaks or lunch. For 
CE information for the live webcast, please visit: www.pesihealthcare.com/webcast/64260.


