
The Chronic Pain Dilemma
Pain and its impact on society

Neurophysiology and psychology of pain
Benefits and the risks of opioids 
Pain and the family 

Complex Chronic Pain
The progression from acute to chronic pain 
(physical and emotional factors)
Chronic pain syndrome and its constellation of 
symptoms 
Conventional treatments and why they fail

Pain vs suffering: What are we really treating?
The 5 big “negative” emotions that magnify pain
The number one rule in pain management
Strategies to un-attach pain from suffering

Assessment 
The Interview 

Validation and the therapeutic alliance
Collect a biopsychosocial history
Co-occurring disorders and other risk factors

The Battery
Useful self-report measures
Interpretation of results for case 
conceptualization
Effective treatment planning

The Chronic Pain Toolbox
Best Practice Guidelines and treatment options

APA Division 12 recommendations
CDC and government recommendations
Empathy and the power of the therapeutic 
alliance

Cognitive Behavioral Therapy
Unleash “black ducks” to eat up ANTs
Harness the power of client’s own words
Recalibrate Pain: a cognitive approach

Mindfulness
Why mindfulness is essential for the treatment of 
chronic pain
4 creative interventions to help clients see “What 
is NOT wrong with me”
The FAR approach and how it resonates with 
clients

Acceptance and Commitment Therapy
Cognitive defusion and how to use it with clients
The Values Compass and how to help clients find 
their True North
Develop motivation and commitment 

Gratefulness
The hidden power of gratefulness and its 
evidence for chronic pain
3 gratitude interventions that directly impact the 
pain experience

More Tools You Can Use
Include the family in treatment
Effective sleep hygiene
Multidisciplinary treatments:  when and how to 
use them
The T.E.M.P.L.E.S.S hand-out you can share with 
clients 
Patient advocate resources
Recovery resources

 
Live Seminar & Webcast Schedule
(Times Listed in Pacific)

7:30	 Registration/Morning Coffee & Tea
8:00	 Program begins
11:50-1:00  Lunch (on your own)
4:00	 Program ends

For locations and maps, go to www.pesi.com,	
find your event, and click on the seminar title.

Outline

1.	Specify the difference between chronic pain 
and a complex chronic pain syndrome and 
how conventional treatments (including 
MAT, procedures, and surgery) often “make 
it worse.”

2.	Delineate the difference between physical 
pain and emotional suffering and how the 
5 Big Negative Emotions magnify the pain 
experience.

3.	Establish the ability to conduct an effective 
biopsychosocial assessment of chronic pain 
and use pain scales to recalibrate pain levels 
and increase wellness.

4.	Utilize cognitive restructuring to assist 
clients in creating “black duck moments” that 
will change their perspective on their pain 
experiences and motivate them to live more 
active and purposeful lives.

5.	Practice 3 ACT interventions to defuse the 
impact of chronic pain and increase client 
commitment to positive behavioral change.

6.	Implement 4 mindfulness-based 
interventions to empower clients to manage 
their pain by going FAR.

7.	Integrate the power of gratitude into your 
practice to decrease pain and increase 
wellness.

8.	Develop the competency to guide a 
multidisciplinary approach to pain 
management that connects pain clients and 
families to resources beyond therapy.

Objectives

Target Audience:  Social Workers • Psychologists 
Counselors • Addiction Counselors • Psychotherapists 
Occupational Therapists • Case Managers 
Marriage and Family Therapists • Physical Therapists 
Physical Therapist Assistants • Nurse Practitioners 
Nurses • Other Helping Professionals

www.pesi.com

www.pesi.com
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A Non-Profit Organization  
Connecting Knowledge with Need Since 1979

palo alto, ca 
Tuesday, April 10, 2018

oakland, ca 
Wednesday, April 11, 2018

sacramento, cA 
Thursday, April 12, 2018

live video webcast 
Thursday, April 12, 2018

Palo alto, CA • Tuesday, April 10, 2018

oakland, ca • Wednesday, April 11, 2018

sacramento, ca • Thursday, April 12, 2018

live video webcast • Thursday, April 12, 2018

The
Chronic

Pain
Tool Box

 Effective Interventions for 
Treating Complex Chronic Pain

•	 Chronic Pain Syndrome is not Chronic Pain… and 
knowing the difference makes a difference

•	 Wellness-based tools to help clients un-attach 
emotional suffering from physical pain

•	 Facilitate effective coping skills to help your clients 

•	 8 essential CBT, mindfulness and ACT interventions for 
chronic pain you can use beginning tomorrow

Register now!   pesi.com/express/61199 Register now!   pesi.com/express/61199
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 Effective Interventions for 
Treating Complex Chronic Pain
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LIVE VIDEO
WEBCAST

Thursday

Don’t Miss!

April 12, 2018
Register Online

pesi.com/express/61199



pesi.com/express/61199

800-844-8260
Please have credit card available

800-554-9775

PESI 
PO BOX 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL
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How to Register:
questions? Call 800-844-8260 or e-mail us at info@pesi.com.

�	 Please complete entire form (to notify you of seminar changes):  
	 please print; staple duplicate forms.

Mail Code: _______________________________   
See mail code box on address panel on reverse side

Name_________________________________ 	Profession______________________

Employer Name_ ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite_______________________________________________________

City_ ______________________________ 	 County___________________________

State ______________________________  Zip_ _____________________________

Home/Cell Ph (              )__________________________________________________

Dept. Ph (              )______________________________________________________

E-mail address_ ______________________________________________________

For your convenience, confirmations are sent via email.

� Check tuition: 

on-site Tuition with seminar manual 
$199.99 – choose one of the options below:
   ■ per person for 2 or more preregistering together —OR—
   ■ single registration postmarked 3 weeks prior to seminar date

■	 $219.99 standard

Add-On Products
Distributed at seminar—FREE SHIPPING!

■	 $29.99* The Anxiety, Worry & Depression Workbook  
book 

■	 $24.99* Treating Chronic Pain book 

*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

Webcast with downloadable seminar manual

� Indicate method of payment:
	 All registrations must be prepaid. 
	 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC	 ■ VISA	 ■ AE	 ■ Discover Novus
16 digits	 13-16 digits	 15 digits	 16 digits

Card #_ _____________________________________________

Card Exp.______________________  V-Code #*: ____________

Signature___________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

Live Seminar & Webcast Continuing Education Credit Information

 The Chronic Pain Tool Box:   
Effective Interventions for Treating Complex Chronic Pain 

Can't attend the seminar?
See below for individual product orders

	Product total $_ _________
	*Shipping		  _ __________
	 Subtotal		  _ __________
	 **Tax		  _ __________
	 Total		  _ __________

*Shipping is $6.95 first item + 
$2.00 each add’l item.

**Residents add applicable state 
and local taxes except in AK, DE, 
MT, NH, OR

Years ago, I sat down to evaluate a potential client with chronic pain.  A minute hadn’t passed before she 
broke down in tears while describing a 5-year-old injury that left her with excruciating neck pain.  Despite 
3 back surgeries and countless procedures, her back was still “killing” her and she placed her pain at 15/10.  
She couldn’t sleep, she had gained weight and couldn’t exercise.  She had stopped working, was in a 
lawsuit over the injury, and was afraid to leave the house.  Her doctor had placed her on high doses of an 
opiate pain killer plus an anti-anxiety medication and she admitted that sometimes she took more than 
she was prescribed.  She admitted to having suicidal thoughts because she had lost hope that she might 
ever get her life back.    
Now imagine yourself in my place.  How would you conduct an effective assessment?  Do you know the 
difference between chronic pain and a chronic pain syndrome?  What might be the best approach to 
treat pain and a co-occurring disorder?  Are you confident you have enough evidence-based skills in your 
toolbox to help clients help themselves?  
This is a challenging time to treat complex chronic pain.  Over 100 million Americans experience some 
form of chronic pain and the country is struggling with a tragic opiate epidemic that has cost tens of 
thousands of lives and is ripping society apart.  As a clinician, you are in unique position to provide 
effective pain management to your chronic pain clients… but only if you fill your invisible toolbox with 
the evidence-based skills that work.  
In this interactive and creative seminar, we will focus on the assessment and treatment of complex chronic 
pain.  You will learn how to evaluate it and how to discern and manage co-occurring disorders.  You will 
increase your confidence in your ability to transform your knowledge of CBT, mindfulness, and ACT into 
the “silver bullet” skills that can facilitate “inside-out” pain management that empowers your clients.  You 
will leave this seminar with 8 practical interventions you can begin to use tomorrow to motivate your 
clients to commit to the changes they want and to assist their families in finding the resources they need.  

Bruce F. Singer, Psy.D. is a licensed psychologist and nationally recognized expert 
on psychosocial treatments for chronic pain and substance use disorders.  He was the founding 
director of the Chronic Pain and Recovery Center at Silver Hill Hospital, one of the most 
prestigious psychiatric hospitals in the United States.  He maintains a private practice and consults 
internationally with treatment centers.  
Dr. Singer sits on the Medical Advisory Board of the U.S. Pain Foundation and on the Board of 
Chronic Pain Anonymous where he is an outspoken advocate for helping individuals with chronic 
pain obtain effective treatment.  An inspirational speaker known for his creativity and sense of 
humor, Dr. Singer has presented at Grand Rounds and pain and addiction conferences throughout 
the United States.  He is the author of numerous professional articles on psychosocial treatments 
for chronic pain and substance abuse, and his guided meditations and educational videos are 
readily available on the web.  He recently authored Black Duck Moments Every Day, a book of daily 
affirmations for people with chronic conditions as well as 99 Black Duck Moments, an eBook based 
on his original memes and videos.  
Speaker Disclosures:

Financial: Bruce Singer is in private practice. He receives a speaking honorarium from PESI, Inc.  

Non-financial: Bruce Singer is a member of the Medical Advisory Board for the U.S. Pain Foundation.  

The Chronic Pain Tool Box:  Effective Interventions for Treating 
Complex Chronic Pain 

___	 Seminar on DVD* (video) $199.99   (RNV053560) 

___	 Seminar on CD* (audio)  $169.99   (RNA053560)

___	 The Anxiety, Worry & Depression Workbook  book*   
	 $29.99   (PUB085375)

___	� Treating Chronic Pain book* $24.99  (PUB085190)

*save by including these products with seminar registration!

� Check location: (make copy of locations)

■	palo alto, ca 
	 April 10, 2018  61199plo 	
	 Westin Palo Alto 
	 675 El Camino Real • 94301 
	 (650) 321-4422

■	oakland, ca 
	 April 11, 2018  61199okd 	
	 Holiday Inn Hotel & Suites Oakland 
	 77 Hegenberger Road • 94621 
	 (510) 638-7777

■	sacramento, ca 
	 April 12, 2018  61199sac 	
	 Crowne Plaza Sacramento Northeast 
	 5321 Date Avenue • 95841 
	 (916) 338-5800

■	live video webcast 
	 April 12, 2018  PLW61199 	
	 Broadcast LIVE to your computer!

Register Now:    
pesi.com/express/61199

Speaker

Call customer service at 800-844-8260

Seminar on DVD or CD Package: You can purchase a self-study package on the subject. You will receive 
a set of CDs or DVDs that include a digital copy of the seminar manual and post-test/evaluation. You and your 
colleagues can receive CE hours for a nominal fee. To determine if homestudy credits are available for your 
profession go to www.pesi.com or call 800-844-8260. Check with your licensing board to verify acceptance of 
self-study credits for license renewal. Order today by using the order form on this brochure or by calling 800-
844-8260.

Hassle-Free Cancellation Policy:  If you contact us before the event date, you can exchange for a DVD 
or CD/digital manual package on the subject (self-study continuing education credit may be available), 
a certificate to attend another seminar, or receive a tuition refund less a $30 cancel fee. Substitutions are 
permitted at any time.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors contact PESI first.  If you are interested in becoming a speaker or have a new 
topic idea, please contact Teresa Fisher at tfisher@pesi.com or call 715-855-8214.

SATISFACTION

ADA needs
We would be happy to accommodate your ADA needs; please call at least two weeks 
prior to the seminar date. 

Walk-ins are welcome but admission cannot be guaranteed. Call M-F 7:00-6:00 
Central Time for space availability if registering within one week of seminar.

Tuition Options
•	 FREE Military tuition:  PESI Inc. is proud to offer this seminar (at these locations 

only) free of charge (on live seminar tuition) for veterans and active duty military 
personnel.   Advance registration by phone required.

•	 $30 Tuition: If you are interested in being our registration coordinator for the day, go 
to: www.pesi.com/coord for availability and job description, or call our Customer 
Service Dept. at 800-844-8260.

•	G roups of 5 or more: Call 800-844-8260 for discounts. 

•	 Discounted Student Rate: As part of its mission to serve educational needs, PESI, Inc. 
offers a reduced rate of 50% off standard tuition for students. Enclose a current student 
schedule with registration form.  
Go to www.pesi.com/students or  
call 800-844-8260 for details.  
Advance registration required.  
Cannot be combined  with other discounts.

Fed ID # 26-3896894  
© 2017 PESI, Inc.

TFfor office use only

The CHRONIC
Pain Tool Box

 Effective Interventions for 
Treating Complex Chronic Pain

The Anxiety, Worry & Depression Workbook  
65 Exercises, Worksheets & Tips to Improve Mood and Feel Better
By Jennifer L Abel, Ph.D. 

Jennifer Abel, PhD, has compiled an interactive workbook that will help you tame anxiety, worry and 
depression. Backed with science and over 25 years of clinical experience, this easy-to-use guide is full of 
practical, proven worksheets, self-monitoring forms, exercises and scripts for you to start changing 
your habits, and start changing your life.

Treating Chronic Pain
Pill-Free Approaches to Move People From Hurt To Hope
By Martha Teater, MA, LMFT, LCAS, LPC and Don Teater, MD, MPH 
The best treatment for chronic pain isn’t found in a doctor’s office or pharmacy-it’s in the therapist’s 
office. Written by a mental health professional and a physician with over 50 years combined 
experience, this skills manual will teach you how to treat pain without pills and with confidence, 
using cutting-edge assessments, insights and interventions. 

Credits listed below are for full attendance at the live event only. Certificates of Completion are distributed 
at the conclusion of the live seminar for those who register prior to the event date and attend the full day. A 
letter of attendance will be issued to participants who register at the event, arrive late, or leave early. For those 
who registered day of (walk-ins), and are in full attendance, a certificate of completion for full CE credit will be 
sent within 30 days following the event.  For those in partial attendance (arrived late or left early), an adjusted 
certificate of completion reflecting partial credit will be issued within 30 days (if your board allows). Please see “live 
seminar schedule” for full attendance start and end times. NOTE: Boards do not allow credit for breaks or lunch. 

If your profession is not listed, please contact your licensing board to determine your continuing education 
requirements and check for reciprocal approval. For other credit inquiries not specified below, or questions on 
home study credit availability, please contact cepesi@pesi.com or 800-844-8260 before the event.

Materials that are included in this course may include interventions and modalities that are beyond the authorized 
practice of mental health professionals. As a licensed professional, you are responsible for reviewing the scope of 
practice, including activities that are defined in law as beyond the boundaries of practice in accordance with and 
in compliance with your professions standards. 

PESI, Inc. offers continuing education programs and products under the brand names PESI, PESI Healthcare, PESI 
Rehab and Psychotherapy Networker.  

ADDICTION COUNSELORS: This course has been approved by PESI, Inc., as a NAADAC 
Approved Education Provider, for 6.0 CE in the counseling services skill group. NAADAC 
Provider #77553. PESI, Inc. is responsible for all aspects of their programming. Full 
attendance is required; no partial credit will be awarded for partial attendance.

CALIFORNIA ALCOHOLISM & DRUG ABUSE COUNSELORS: PESI, Inc. is an approved 
provider by the CCAPP-EI, Provider #: OS-03-036-1017. This activity meets the 
qualifications for 6.0 CEH's (continuing education hours).

COUNSELORS: This intermediate activity consists of 6.25 clock hours of continuing 
education instruction. Credit requirements and approvals vary per state board 
regulations. Please save the course outline, the certificate of completion you receive 
from the activity and contact your state board or organization to determine specific 
filing requirements.

MARRIAGE & FAMILY THERAPISTS: This activity consists of 380 minutes of continuing 
education instruction. Credit requirements and approvals vary per state board 
regulations. You should save this course outline, the certificate of completion you 
receive from the activity and contact your state board or organization to determine 
specific filing requirements. 

NURSE/NURSE PRACTITIONERS/CLINICAL NURSE SPECIALISTS: This intermediate activity 
consists of 6.25 clock hours of continuing education instruction. Credit requirements 
and approvals vary per state board regulations. Please contact your licensing board to 
determine if they accept programs or providers approved by other national or state 
licensing boards. A certificate of attendance will be awarded at the end of the program to 
participants who are in full attendance and who complete the program evaluation.

CALIFORNIA NURSES: PESI, Inc. is a provider approved by the California Board of 
Registered Nursing, Provider Number 13305 for 6.0 contact hours. Full attendance is 
required. No partial contact hours will be issued for partial attendance. Please bring 
your license number to the seminar; certificates of successful completion will not be 
issued without your license number.

OCCUPATIONAL THERAPISTS & OCCUPATIONAL 
THERAPY ASSISTANTS: PESI, Inc. is an AOTA Approved 
Provider of continuing education. Provider #: 3322. Full 
attendance at this course qualifies for 6.0 contact hours or .6 CEUs in the Category of 
Domain of OT and Occupational Therapy Process. Partial credit will be issued for partial 
attendance. The assignment of AOTA CEUs does not imply endorsement of specific 
course content, products, or clinical procedures by AOTA. Course Level: Intermediate.

PHYSICAL THERAPISTS & PHYSICAL THERAPIST ASSISTANTS: This activity 
consists of 6.25 clock hours of instruction that is applicable for physical therapists. 
CE requirements for physical therapists vary per state/jurisdiction. Please retain the 
certificate of completion that you receive and use as proof of completion when 
required. 

CALIFORNIA PHYSICAL THERAPISTS & PHYSICAL THERAPIST ASSISTANTS: PESI, 
Inc. is recognized by the Physical Therapy Board of California as an approval agency to 
approve providers. This lecture qualifies for 6.25 continuing competency hours.

PSYCHOLOGISTS: PESI, Inc. is approved by the American Psychological Association 
to sponsor continuing education for psychologists. PESI maintains responsibility for 
this program and its content. PESI is offering this activity for 6.25 hours of continuing 
education credit. Full attendance is required; no partial credits will be offered for partial 
attendance.

SOCIAL WORKERS: PESI, Inc. Provider #:1062, is approved as a provider 
for social work continuing education by the Association of Social Work 
Boards (ASWB), www.aswb.org through the Approved Continuing 
Education (ACE) Program. PESI, Inc. maintains responsibility for the program. ASWB 
Approval Period: January 27, 2017 - January 27, 2020. Social workers should contact 
their regulatory board to determine course approval for continuing education credits. 
Social workers participating in this course will receive 6.25 (Clinical) continuing 
education clock hours for this intermediate course. A certificate of attendance will 
be awarded at the end of the program to social workers who complete the program 
evaluation.

CALIFORNIA SOCIAL WORKERS/COUNSELORS/MARRIAGE & FAMILY THERAPISTS/
LICENSED EDUCATIONAL PSYCHOLOGISTS: This intermediate activity consists of 6.0 
clock hours of continuing education instruction. Credit requirements and approvals 
vary per state board regulations. Please contact your licensing board to determine 
if they accept programs or providers approved by other national or state licensing 
boards. A certificate of attendance will be awarded at the end of the program to 
participants who are in full attendance and who complete the program evaluation.

OTHER PROFESSIONS: This activity qualifies for 380 minutes of instructional content 
as required by many national, state and local licensing boards and professional 
organizations. Save your course outline and certificate of completion, and contact your 
own board or organization for specific requirements.

■ $199.99 registration (+ tax in MN, PA & WI)

PESI Inc. is proud to offer this seminar (at these locations only) free of charge (on live seminar 
tuition) for veterans and active duty military personnel.   Advance registration by phone required.

FREE TUITION
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Live Webcast Details
Join us on April 12, 2018, for this live, interactive webcast! Invite your entire organization and, like a live 
seminar, “attend” the webcast at its scheduled time. It’s easy and convenient! Webcasts provide everything you need 
for a premier educational experience including real-time video and audio of the speaker. See and hear the speaker 
and watch the slides all on your computer screen. Seminar materials are available for download. One CE Certificate is 
included. Only $19.99 per CE Certificate for each additional participant.


