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Objectives
1. Recognize the “red flags” indicating potentially fatal 

outcomes.
2.  Explain interventions to rapidly reverse the causes 

of AMS.
3. Differentiate between delirium, dementia and 

psychosis.  
4.  Identify the underlying causes of AMS.

5.  Select between new tools for assessment and 
evaluation.

6. List the best diagnostic options to differentiate 
among possible causes.

7. Develop a treatment plan for the most common 
causes of AMS.

8. Analyze practice guidelines for prevention and 
management of pain, agitation and delirium.
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•  �Diagnostic 
challenges: 
Potential for 
involvement of one 
or more body systems 

•  �Take away life-saving interventions 
to prevent or treat delirium 

•  �Head to toe and diagnostic work-
up to identify cause

•  �Find out the latest EBP for treating 
dementia

•  �Be alert for common diseases and 
drugs causing AMS

•  �What about the mentally ill patient 
with delirium?
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Life-Threatening Causes of AMS: Prepare to 
Intervene
	 • �Airway problems leading to hypoxia and CNS 

symptoms
	 • �Gross assessment of disability: GCS or AVPU
	 • �Rapid head to toe assessment
	 • �Look for rapidly fixable causes
	 • �History and physical… Asking the right questions
	 • �Diagnostic work-up
	 • �Coma and altered level of consciousness: Brain 

stem and cerebral hemispheres
	 • �Predictive model for the risk of delirium in 

hospitalized older patients
	 • �Intensive care delirium scanning checklist 
	 • �Confusion Assessment Method 
	 • �AACN Practice Alert
	 • �Break down: Delirium, dementia and psychosis
Common Conditions Causing Delirium
	 • �Medications – Adverse effects and interactions
		  Central acting agents
		  Sedative hypnotics
		  Anticonvulsants
		  Analgesics
		  GI agents
		  Antinauseants
		  Antibiotics
		  Psychotropic meds
		  Cardiac meds
		  OTC meds
		  Steroids
	 • �Medications – withdrawal syndromes 
	 • �UTI
	 • �Pneumonia
	 • �Electrolyte disorders
	 • �Endocrine crisis: Hyper/hypothyroid, adrenal, 

diabetic, Wilson’s disease
	 • �Korsakoff syndrome
	 • �Transient global amnesia
	 • �Pain agitation
10 Life-Threatening Conditions Causing Delirium 
	 • �Hypoxia
	 • �Hypoglycemia
	 • �Encephalopathy: Hypertensive and Werniche’s 
	 • �Drug overdose
	 • �Acute neuro: Meningitis, SAH and seizures
	 • �CNS trauma
	 • �Sepsis

Delirium: Don’t Forget These Possibilities: 
	 • �The patient with delirium related to structural 

changes
	 • �Subdural hematoma
	 • �Brain tumor
	 • �Normal pressure hydrocephalus
	 • �Stroke
	 • �Infectious disease and SEPSIS: The ticking time 

bomb
	 • �Not to be missed: Meningitis, encephalitis
Psychosis:  Into Madness
	 • �Major depressive disorder
	 • �PHQ-9 screening instrument
	 • �Post-partum depression
	 • �Bipolar  
	 • �Schizophrenia
	 • �Schizoaffective 
	 • �Delusions, illusions, hallucinations
	 • �Positive and negative clinical manifestations
	 • �Pharmacology and other treatments
	 • �Personality Disorders
	 • �Schizotypal Disorder
	 • �A case of global amnesia
Dementia: The Work-Up
	 • �History
	 • �Mini mental
	 • �Sweet 16 Cognitive assessment tool
	 • �Radiological diagnostic work-up
	 • �Delirium plus dementia
	 • �Alzheimer work-up
	 • �Lewy body 
	 • �Chronic traumatic encephalopathy 
Interventions for the Common Problems 
	 • �Memory loss and confusion
	 • �Reduced concentration
	 • �Hallucinations
	 • �Agitation
	 • �Sleep disturbance 
	 • �Inability to carry out ADLs
Expanding the Window of Care: Current Research 

REGISTER NOW!    pesihc.com/express/56372

Connecting the Dots of Delirium, Dementia and Psychosis  

Featuring Neuro Critical Care Expert
Joyce Campbell, MSN, SCRN, CCRN, FNP-C

A Non-Profit Organization Connecting 
Knowledge with Need Since 1979

Altered 
Mental
Status

Altered 
Mental
Status

Uniondale, NY
Wednesday, 

September 27, 2017

Flushing, NY 
Thursday 

September 28, 2017

Manhattan, NY 
Friday 

September 29, 2017

3 CE hours  
of ANCC

approved 
pharmacology 

credit!
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pesihc.com/express/56372

800-844-8260
Please have credit card available

800-554-9775

PESI HealthCare 
PO BOX 900 
Eau Claire, WI   
54702-0900

ONLINE

PHONE

FAX

MAIL

How to Register:
Questions? Visit www.pesihealthcare.com/faqs, or call 800-844-8260

ALTERED MENTAL STATUS: CONNECTING THE DOTS OF 
DELIRIUM, DEMENTIA AND PSYCHOSIS

� Check location: (make copy of locations) 

■	 UNIONDALE, NY 
	 September 27, 2017    
	 Long Island Marriott Hotel 
	 101 James Dolittle Blvd • 11553
	 (516) 794-3800

■	 FLUSHING, NY 
	 September 28, 2017    
	 Sheraton LaGuardia East Hotel 
	 13520 39th Ave • 11354
	 (718) 460-6666

■	 MANHATTAN, NY 
	 September 29, 2017    
	 Radisson Martinique on Broadway 
	 49 W 32nd St • 10001
	 (212) 736-3800

�	 Please complete entire form (to notify you of seminar changes):  
	 please print; staple duplicate forms.

Mail Code: ___________________________________________________________________   
See mail code box on address panel on reverse side

Name_________________________________ 	Profession______________________

Employer Name_ ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite_______________________________________________________

City_ ______________________________ 	 County___________________________

State ______________________________  Zip_ _____________________________

Home/Cell Ph (              )__________________________________________________

Dept. Ph (              )______________________________________________________

E-mail address_ ______________________________________________________

For your convenience, confirmations are sent via email.

Credits listed below are for full attendance at the live event only. Certificates of 
Completion are distributed at the conclusion of the live seminar for those who register 
prior to the event date and attend the full day. A letter of attendance will be issued to 
participants who register at the event, arrive late, or leave early. For those who registered 
day of (walk-ins), and are in full attendance, a certificate of completion for full CE credit will 
be sent within 30 days following the event.  For those in partial attendance (arrived late or 
left early), an adjusted certificate of completion reflecting partial credit will be issued within 
30 days (if your board allows). Please see “live seminar schedule” for full attendance start 
and end times. NOTE: Boards do not allow credit for breaks or lunch. 
If your profession is not listed, please contact your licensing board to determine your 
continuing education requirements and check for reciprocal approval. For other credit 
inquiries not specified below, or questions on home study credit availability, please contact 
cepesi@pesi.com or 800-844-8260 before the event.
Materials that are included in this course may include interventions and modalities that are 
beyond the authorized practice of mental health professionals. As a licensed professional, 
you are responsible for reviewing the scope of practice, including activities that are defined 
in law as beyond the boundaries of practice in accordance with and in compliance with 
your professions standards. 
PESI, Inc. offers continuing education programs and products under the brand names PESI, 
PESI Healthcare, PESI Rehab and Psychotherapy Networker.

CASE MANAGERS: This course has been submitted to the Commission for Case 
Manager Certification for approval. Full attendance is required. 

NURSES/NURSE PRACTITIONER/CLINICAL NURSE SPECIALISTS: PESI, 
Inc. is accredited as a provider of continuing nursing education by the 
American Nurses Credentialing Center’s Commission on Accreditation. 

Nurses in full attendance will earn 6.3 contact hours. PARTIAL CONTACT HOURS 
WILL BE AWARDED FOR PARTIAL ATTENDANCE. 

NURSE PRACTITIONERS: This program offers 180 instructional minutes of 
pharmacology content which is designed to qualify for 3.0 contact hours toward 
your pharmacology requirement to receive credit. It is your responsibility to 
submit your certificate of successful completion and a copy of the seminar 
brochure to your licensing board. 

PHYSICIAN ASSISTANTS: “This program is not yet approved for CME credit. 
Conference organizers plan to request 6.25 hours of AAPA Category 1 CME 
credit from the Physician Assistant Review Panel. Total number of approved 
credits yet to be determined.” 

SOCIAL WORKERS: PESI, Inc. Provider #:1062, is approved 
as a provider for social work continuing education by the 
Association of Social Work Boards (ASWB), www.aswb.org through 
the Approved Continuing Education (ACE) Program. PESI, Inc. maintains 
responsibility for the program. ASWB Approval Period: January 27, 2017 - 
January 27, 2020. Social workers should contact their regulatory board to 
determine course approval for continuing education credits. Social workers 
participating in this course will receive 6.25 (Clinical) continuing education clock 
hours for this intermediate course. A certificate of attendance will be awarded at 
the end of the program to social workers who complete the program evaluation.

NEW JERSEY SOCIAL WORKERS: This course is approved by the Association of 
Social Work Boards – ASWB NJ CE Course Approval Program Provider #10 Course 
#1484 from 6/20/2017 to 6/20/2019. Social workers will receive the following 
type and number of credit(s): Clinical 6.25. 

ASWB NJ Continuing Education Course Approval Program for the New Jersey 
Board of Social Work Examiners.

NEW YORK SOCIAL WORKERS: PESI, Inc. is recognized by the New York State 
Education Department’s (NYSED) State Board for Social Work as an approved 
provider of continuing education for licensed social workers #0008. This activity 
will qualify for 7.5 contact hours. Full attendance is required; no partial credits 
will be offered for partial attendance.

** “Materials that are included in this course may include interventions and 
modalities that are beyond the authorized practice of licensed master social work 
and licensed clinical social work. As a licensed professional, you are responsible 
for reviewing the scope of practice, including activities that are defined in 
law as beyond the boundaries of practice for an LMSW and LCSW. A licensee 
who practices beyond the authorized scope of practice could be charged with 
unprofessional conduct under the Education Law and Regents Rules.”

OTHER PROFESSIONS: This activity qualifies for 380 minutes of instructional 
content as required by many national, state and local licensing boards 
and professional organizations. Save your course outline and certificate 
of completion, and contact your own board or organization for specific 
requirements.

LIVE SEMINAR CONTINUING EDUCATION CREDIT INFORMATION

Cancellation Policy:   If you contact us before the event date, you 
can exchange for a DVD or CD/digital manual package on the subject 
(self-study continuing education credit may be available), a certificate 
to attend another seminar, or receive a tuition refund less a $30 cancel 
fee. Substitutions are permitted at any time. 

*SAVE BY INCLUDING THESE PRODUCTS WITH SEMINAR REGISTRATION!

Have a seminar idea? A manuscript to publish?
The nation’s top speakers and authors contact PESI HealthCare first. If you are interested in becoming a speaker, or have a new topic 

idea, please contact Missy Cork at mcork@pesi.com or call (715) 855-6366.

Seminar on DVD or CD Package: 
You can purchase a self-study package on the subject. You 
will receive a set of CDs or DVDs that include a digital copy of 
the seminar manual and post-test/evaluation. You and your 
colleagues can receive CE hours for a nominal fee. To determine 
if homestudy credits are available for your profession go to 
www.pesihealthcare.com or call 800-844-8260. Check with your 
licensing board to verify acceptance of self-study credits for 
license renewal. Order today by using the order form on this 
brochure or by calling 800-844-8260.

Fed ID # 26-3896894 © 2017 PESI, Inc.

MRCfor office use only

Live Seminar Schedule:

7:30	 Registration/Morning Coffee & Tea
8:00	 Program begins
11:50-1:00  Lunch (on your own)
4:00	 Program ends

10 – 15 minute mid-morning and mid-afternoon breaks

For locations and maps, go to www.pesihealthcare.com,	
find your event, and click on the seminar title.

Questions? Call customer service at 800-844-8260

CAN'T ATTEND THE SEMINAR?
See below for individual product orders

*Shipping is $6.95 first item + $2.00 each 
add’l item.

**Residents add applicable state and local 
taxes except in AK, DE, MT, NH, OR

	 Product 
	  total	 $___________
	*Shipping		  _ __________
	 Subtotal		  _ __________
	 **Tax		  _ __________
	 TOTAL		  _ __________

Altered Mental Status: Connecting the Dots of Delirium, 
Dementia and Psychosis
___	 Seminar on DVD* (video) $199.99    (RNV077450)

___	 Seminar on CD* (audio) $169.99    (RNA077450)

___	 Alzheimer’s Disease book*  $19.95   (PUB082795)

___	 Neuro Notes: Clinical Pocket Guide*  $35.95   (SAM083215)

� Check tuition: 
TUITION WITH SEMINAR MANUAL

$199.99 — choose one of the options below:

	 ■ per person for 2 or more preregistering together —OR—

	 ■ single registration postmarked 3 weeks prior to seminar date

■	 $189.99 per person for 5 or more preregistering together

■	 $219.99 standard

Add-On Product 
Distributed at seminar—FREE SHIPPING! 

■  �$19.95* Alzheimer’s Disease book

■  �$35.95* Neuro Notes: Clinical Pocket Guide
*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

� Indicate method of payment:
	 ALL REGISTRATIONS MUST BE PREPAID. 
	 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC	 ■ VISA	 ■ AE	 ■ Discover Novus
16 digits	 13-16 digits	 15 digits	 16 digits

Card #_ _____________________________________

Card Exp.__________________V-Code #*: ______________

Signature___________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

Visit our Online Product Store: www.pesihealthcare.com/store

Alzheimer’s Disease  
Prevention Strategies & Ways to Slow Progression
By Lisa Byrd, PhD, FNP-BC, GNP-BC, Gerontologist
Filled with strategies, activities and approaches, cognitive interventions, exercise plans, diet 
solutions, ways to promote social engagement and medication treatments. Case studies and 
personal experiences highlight this must have resource for anyone working with Alzheimer’s, 
dementia and delirium patients. (2014)

Joyce Campbell, MSN, SCRN, CCRN, FNP-C, has over 30 years of 
neuroscience and critical care nursing experience. Joyce currently works as a stroke 
educator for Erlanger Health System, a Comprehensive Stroke Center, treating over 2300 
stroke patients annually.  Joyce also continues to provide clinical instruction to students 
who rotate through neurosurgical intensive care, stroke, surgical, shock trauma and 
psychiatric units. In 2011, Joyce was honored to be the recipient of the Erlanger Chair of 
Excellence award.

Joyce serves on the board for Chattanooga Area Brain Injury Association (CABIA) where 
she is a major contributor to fundraising and education.  She is a published author and 
continues to support her specialty nursing organizations, as a member of the American 
Association of Critical Care Nurses, the American Association of Neuroscience Nurses and 
the Chattanooga Association of Nurses for Advanced Practice, where she has served as a 
past president. 

Joyce is an enthusiastic presenter with a passion for neuroscience and psychiatric nursing. 
Having presented seminars throughout the US, she is known for her ability to deliver 
engaging presentations, stories that drive home important messages, and the ability 
to draw from a wealth of real-life clinical experiences. You will come away energized, 
motivated and much better prepared to provide optimum care for the patients for whom 
you provide care.  
Speaker Disclosures:  
Financial:  Joyce Campbell has an employment relationship with Erlanger Southeast Regional Stroke Center.  She 
receives a speaking honorarium from PESI, Inc.
Non-financial:  Joyce Campbell is a member of the educational committee for the Chattanooga Association of 
Nurses in Advanced Practice. 

Attention Health Care Professionals!!  You 
play a vital role in identifying and assisting with 
resolution of problems affecting patients with 
altered mental status. The patient that you treat 
for altered mental status may be the life you 
save.

Delirium… Dementia… Psychosis

When facing a patient with altered mental status, no doubt you have caught yourself 
saying, “What is going on?” It is time to STOP, LISTEN, LOOK and ACT.  This seminar 
dissects altered mental status (AMS), to identify the problem and lead the way to 
problem resolution. The study of AMS is like taking a combination med-surg and 
neuropsychiatric course, as one must look at all body systems when evaluating potential 
causes of AMS.

Every day, patients present with altered mental status in a variety of settings….ED, ICU, 
med/surg, geriatric, psych units, rehab, long-term care. The list goes on!  Connecting the 
dots and identifying the problem may be life saving for the patient.  You will leave with 
new assessment tools and strategies to alter the course for your patient experiencing an 
altered mental status condition.

Speaker

Earn CE where you work! Bring this
training & many others to your facility!

www.pesihealthcare.com/inhouse

Target Audience: ��Nurses, Nurse Practitioners, Clinical Nurse Specialists, 
Physician Assistants, Case Managers, Social Workers

ADA needs: 
We would be happy to accommodate your ADA needs;  
please call at least two weeks prior to the seminar date. 

Walk-ins are welcome but admission cannot be guaranteed. Call M-F 
7:00-6:00 Central Time for space availability if registering within one week 
of seminar.

Tuition Options:
$30 Tuition: If you are interested in being our registration coordinator for 
the day, go to: www.pesihealthcare.com/coord for availability and job 
description, or call our Customer Service Dept. at 800-844-8260.
Groups of 10 or more: Call 800-844-8260 for discounts. 

Discounted Military Rate: PESI Inc. is proud to offer a $20 tuition discount 
on live seminar tuition for veterans and active duty military personnel.   
Advance registration by phone required.
Discounted Student Rate: As part of its mission to serve educational 
needs, PESI, Inc. offers a reduced rate of 50% off standard tuition for 
students. Enclose a current student schedule with registration form.  
Go to www.pesihealthcare.com/faqs or call 800-844-8260 for details.
Advance registration required.

Cannot be combined  with other discounts.

REGISTER NOW
pesihc.com/express/56372

Neuro Notes:   
Clinical Pocket Guide 
By Claudia Fenderson, PT, ED.D., PCS and Wen Ling, PT, PH.D. 
Whatever the practice setting-acute care, rehabilitation, outpatient, extended care, or in a school-
turn to this handy pocket guide to the neurological examination. A spiral binding, thumb tabs and 
nearly 240 illustrations insure you can find just what you’re looking for. Waterproof, reusable pages 
let you record clinical data and then wipe the pages clean with alcohol.  (2014)
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